
 

 

Learning Management System 
 

 

Account Creation Guide 
 

 
➢ Please utilize this guide to create your account. There are several required steps. 
➢ Use an active personal email address that you have access to – this will ensure that you maintain ongoing 

access to TRAIN despite potential employment changes. 
➢ If you already have a TRAIN account, please DO NOT create an additional account – you will use the 

“forgot password” function. 
➢ If the system detects that you already have an account, but you cannot remember your existing 

Username, please see contact information at the bottom of this guide.  
➢ Your PROFILE must be completed after creating your account. 

 

 

To create your TRAIN Account:  

Using your browser, go to https://www.train.org/virginia/welcome 

Click “Create new account” 

 

https://www.train.org/virginia/welcome


Create your login name such as the initial of your first name and your full last name 

without any spaces. *Write down your login name for future reference. 
 

 

 
Create your password with the noted specifications below. *Write down your password for 
future reference.  

 



Fill in the following information: 

• Your Email 

• First Name 

• Last Name 

• Time Zone (US & Canda) 

• Zip Code 

 
Click “I agree to all TRAIN polices” - these can be reviewed prior to checking the 
confirmation box 

Click “Next Step” 
 

 



Select “Not a Virginia Certified EMS Provider”, then click “Confirm these selections” 
 

 



Select “Not a Member of a Local Government Agency”, then click “confirm these 

selections” 
 



Select “Not a member of one of these agencies/industries” 
 
 



Click “Confirm these selections” 
 



Select “Not a member of a volunteer agency,” and click “Confirm these selections” 
 

 
 
 
 

 



Select “Not a member of a school or university” and click "Confirm these selections” 
 



Select “State Agency”: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Then select "Department of Behavioral Health and Developmental Services” 



Click “Confirm these selections” then click “Finish Creating Account” 
 

 



A Welcome Message will be displayed. Follow the Verification instructions included:  
 

 

 
 
This is an example of the email you will receive to verify your TRAIN registration. You must click 
the link in the email within 24 hours of receiving the email. Clicking the link takes you to the 
TRAIN website, and the email verification process is complete. 

 

  

 

 

 

 



Now that the email verification process is complete, you MUST complete your profile by clicking 
on your Name at the top of the page:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complete the Profile fields on the left and click “Save”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Once you are logged into TRAIN, select the “Training Plan” tab at the top 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ALWAYS begin a search by typing DBHDS in the search bar to locate and access training 

offered by DBHDS.  
 



Select the “Help” Tab at the top for log-in help, Tutorials, and FAQs about navigating the 

TRAIN Learning Management System 
 

 

Click on “Tutorials” as shown above to access helpful recorded presentations: 

 
 



Select “Your Learning” tab at the top to: 

• Access courses you are enrolled in or have started, but not completed 

• Obtain copies of your certificates from completed courses (*if applicable)  

• View active Training Plans  

• View a record of courses taken 

 

 

 
For additional assistance, please contact: 

Larisa Terwilliger, Training Coordinator 

DBHDS Office of Licensing 

OLTraining@dbhds.virginia.gov 

 

mailto:OLTraining@dbhds.virginia.gov

